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INTERNATIONAL PROGRAMS

Disney CULTURAL EXCHANGE PROGRAM - Summer 2024

The Disney Cultural Exchange Program (Summer Work Experience) is a three-month experience located at Walt
Disney World® Resort, near Orlando, Florida. Participants of this program have the opportunity to develop real world
experience while working in front line roles at our Theme Parks and Resort Hotels. This experience provides
international students the opportunity to spend their summer break working at Walt Disney World Resort experiencing
the Disney magic.

For more information about roles, accommodations, learning opportunities, and fees, please visit our website:
https://jobs.disneycareers.com/disney-programs#international

To participate in the Cultural Exchange Program, you must be:

Speak English fluently

Be at least 18 years of age to apply

Be receptive to Disney Look guidelines

You must be fully available to work Sunday through Saturday, including days and nights, holidays and overtime
Applicants must be currently enrolled full time and pursuing a degree at an accredited post-secondary,
classroom-based academic institution physically located outside the United States

¢ Have successfully completed at least one semester, or equivalent, of post-secondary academic study.

Program Dates
e Dates of Disney Program: May 20™, 2024 — August 15, 2024 (tentative)

Pay Rate
e Pay rates start at $16.00 USD/hour - minimum of 30 hours per week

J1 Visa - Sponsored by Disney
Participants are responsible for;
e Sevis Fee - $35 USD (approximate)
e Visa Processing Fee - $185 USD (approximate)

Medical Insurance

e Students are required to purchase medical insurance for the duration of the program prior to traveling to the
USA (more information will be provided at a later date).

Housing Costs
e $202 to $246 USD per week, depending on the type of the apartment.
e Program Participation Fee is $442 USD (this one-time, non-refundable fee includes):
> Activities and Fees ($240 USD) - helps support the administration, events and activities scheduled
in the housing complex throughout the program.
» Housing fee ($202 USD) — a portion of this amount will be applied to the participant's housing cost
during the first week of the program.
Transportation provided to and from work at no cost
¢ All complexes are gated with on-site security
For additional information: https://www.americancampus.com/student-apartments/fl/disney/flamingo-crossings-
village

Airfare
« Participants are responsible for their round-trip flights to and from the USA.

Criminal Background Check — Police Clearance Certificate

¢ If selected, will need to provide copy of Police Certificate and copy of passport in order to process the
background check (more information will be provided at a later time).

* (All prices are subject to change)



Disney International Programs Role Checklist - Cultural Exchange Program

The following roles may be available as part of Disney International Programs. The
descriptions below provide an overview of the responsibilities included in each role. It is
important to note that each role may include, but is not limited to, the description below.

Quick Service Food and Beverage

« Selling food and beverages at outdoor carts and/or indoor restaurants

« Taking and filling orders, multi-tasking

« Preparing food items in a kitchen area, including the use of a fryer, grill, broiler
and other industrial cooking equipment

o Preparing, handling and serving food products including but not limited to meat,

meat products, pork, shellfish, egg, dairy, gluten, soy, and nut products

Cash handling - both manual and using computerized registers

Bussing tables, cleaning kitchen and counter equipment and emptying trash cans

Dispensing and selling alcoholic beverages

Setting and stocking tables, outdoor cars and restaurants

Heavy lifting, pushing heavy carts

Working with cleaning chemicals

Working independently or as part of a large team

Standing for extended periods, working outdoors

Merchandise

« Demonstrating and selling merchandise (including alcohol and tobacco) in indoor
and outdoor areas

Cash handling - manual and using computerized registers

Stocking and cleaning shelves and carts

Receiving/putting away stock and deliveries

Stroller/wheelchair rental — including repetitive lifting, stacking and pushing
strollers and wheelchairs

o Preparation of food/candy

« Preparing packages for shipping/delivery

Attractions

« Working at one or more of the "rides" or theater shows

o Loading and unloading Guests from attractions

« Operating sophisticated ride systems

« Memorizing and delivering lengthy narrations to large groups

« Monitoring Guest flow and providing a safe Guest experience

« Retrieving and arranging strollers and assisting with audience control, including
during parades

« Assisting with emergency evacuations of attractions when necessary

« Working with FASTPASS®, the ticketing system that distributes attraction ride
times



« Working at one or more of the following locations: parking, park greeter, ticket
operations, and toll plaza areas

o Greeting all Guests who enter the park, and validating their tickets

« Selling various ticket media at our water parks, Disney Springs or ESPN Wide
World of Sports® Complex

« Strong knowledge of Walt Disney World® Resort ticket media

» Using computerized ticketing systems

Seater

Greeting and seating Guests in restaurants

Managing a seating chart and resolving Guest situations
Utilizing a computerized reservation/seating system

Cash handling - both manual and using computerized registers
Rolling silverware, folding napkins, and keeping area stocked
Light cleaning, multi-tasking

Lifequard

« Monitoring Guest's safety in water and on slide/attractions

« Physically challenging work and prolonged exposure to outside elements

» Providing first aid and basic life support in the event of Guest injury or iliness

» Ability to detect and respond to noises and distress signals in an aquatic
environment, including in the water and anywhere around the zone of
responsibility

o Must be able to observe all sections of an assigned zone or area of responsibility

» Strong swimming skills

« During off-peak seasons, assisting other operating areas throughout the Walt
Disney World® Resort, including performing roles other than lifeguarding

Custodial

High Guest interaction while working independently
Extensive cleaning - including restrooms and toilets
Working with cleaning chemicals and equipment
Bussing tables in restaurants and outdoors
Sweeping and mopping

Emptying trash cans, lifting heavy garbage bags
Driving pargo carts

Vacuuming, dusting, and cleaning pool decks



Character Attendant

« Providing Guests with information about show schedules, character locations and
visitation times

Providing audience control, including handling challenging Guest situations
Ensuring the safety of Character Performers and our Guests

Partnering with Photopass photographers

Maintaining show quality and character integrity

Proactively interacting with our Guests by involving them in the Characters’ story
Setting up and removing stanchions, ropes and poles

Assisting Character Performers with putting on costumes

Retrieving and arranging strollers

Recreation Attractions

« Assisting Guests in one or more recreational areas such as waterslide
operations, towel rental, watercraft rental, marina operations, arcades or resort
recreational facilities

Prolonged exposure to outside weather elements

Strong swimming skills

Providing first aid and basic life support in the event of injury or iliness
Keeping recreational areas clean

Cash handling - both manual and using computerized registers

Maintaining safety standards

During off-peak seasons, assisting other operating areas throughout the Walt
Disney World Resort

All roles also include exposure to outside elements including, heat/humidity, cold
temperatures, and/or wet conditions, prolonged standing and walking and
keeping work areas clean.



